
UX Case Study
eLearning Portal Redesign

Tools used

100+ Screens

Project Overview
The American Heart Association offers eLearning and 
blended learning courses to provide complete, flexible 
training solutions. Students are able to complete online 
training at their own pace, while companies and healthcare 
organization can overcome obstacles such as scheduling, 
reaching remote employees and diverse learning styles.  

Read about the benefits of eLearning and blended learning, 
business training solutions, and more.

Problem Statement
� A cluttered homepage lacking visual hierarch�
� Confusing course categorizatio�
� Minimal personalizatio�
� Outdated UI, reducing engagemen�
� Poor mobile responsiveness

Target Audience:
� Healthcare professional�
� Student�
� Instructor�
� General public seeking certification

Methods
� Heuristic evaluatio�
� User flow analysi�
� Surveys (proposed�
� Competitor analysis (Red Cross, Coursera)

Key Findings
� Difficulty locating specific course�
� Lack of intuitive search/filter option�
� Registration process is length�
� Insufficient course previews/details
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Design Process is a human-centered and iterative approach to problem-solving and innovation. It 
places a strong emphasis on empathy for the end-users, creative problem-solving, and prototyping, with 
the ultimate goal of creating solutions that deeply resonate with users’ needs and preferences.



Pre-Development Proces�
� Requirement Gatherin�
� Documentatio�
�  UX/UI, Review.



Requirement Types: Product, User, Business, and Technical requirements.



Documentation: Intro and Goal, who is it for? Initial UX Requirements, UX Team Details, and Overall 
Project UX Scope.



UX/UI Process: Empathize/Understand, define, Ideate, Design/Prototype, and Review.



UX Review Process: Peer/Manager review, Tech-feasibility, Internal Team, Client Side UX, Business, 
and UX review after implementation.



UX Deliverables: Static Frame, Interactive Prototype, Flowchart or Activity Diagram, User-Journey Map, 
Personas, High-Fidelity Mockup, and Site Map.



Development Stag�
� Work with the dev to ensure the accuracy of the design, content alignment and components are 

accessibility compliance�
� Support the dev team for AUI component integration and Work with QA.



Post Development Stag�
� Test the solution through AB testing, usability testing, or against measure�
� Test Accessibility complianc�
� Compare the high-fidelity mockups and HTML view to test the accuracy of implementatio�
� UX reviews should be done before moving to QA


Information  Architecture
Information architecture is aimed at organizing, structuring, and labeling content in an effective and 
sustainable way. The goal is to help users find information and complete the tasks.
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Accessibility  Implementation
Accessibility ensures that users of all abilities, including those with visual, auditory, cognitive, motor, 
and speech disabilities, can use your product without barriers.



Perceivable – Users must be able to perceive the information (text, images, videos)�
� Add alt text for image�
� Ensure color contrast is sufficien�
� Use captions and transcripts for videos


Operable – Users must be able to navigate and use all components�
� Make everything keyboard accessibl�
� Avoid content that flashes (seizure risks�
� Use clear focus indicators


Understandable – Content must be easy to read and intuitive�
� Simple, clear languag�
� Consistent navigation and design pattern�
� Helpful error messages and instructions


Robust – Content must work with assistive technologies (like screen readers)�
� Use semantic HTM�
� ARIA roles (use when necessary�
� Test on multiple devices and browsers

Design  System

Colour
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Spacing

All spacing for components and typography is done in 8px spatial system. 

8px 16px 24px 32px 40px 48px

Gride
A grid is a framework in design systems that uses columns and rows to organize content. It helps me create 
consistent, balanced, and visually appealing layouts for our apps, and other digital products.
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Typography
Why Popins? I chose Poppins as the main typeface for our Sabay mobile banking app due to its versatility 
and readability. Its clean design ensures legibility for headings and body text, even on smaller screens. 
Poppins also provides a professional yet friendly look that aligns with the trustworthiness and security 
expected from a banking app. Additionally, its support for Khmer allows us to cater seamlessly to Cambodian 
users.

Headings

Heading level 1 Font size: 40 | Line-height: 150% | Font: Poppins

Heading level 2 Font size: 36 | Line-height: 150% | Font: Poppins

Heading level 3 Font size: 32 | Line-height: 150% | Font: Poppins

Heading level 4 Font size: 24 | Line-height: 150% | Font: Poppins

Heading level 5 Font size: 20  | Line-height: 150% | Font: Poppins

Heading level 6 Font size: 18  | Line-height: 150% | Font: Poppins

Body Text

Body text Large SemiBold

Body text Large Regular

Body text Large Underline

Font size: 16  | Line-height: 150% | Font: Poppins

Body text Medium SemiBold

Body text Medium Regular

Body text level 2 Underline

Font size: 14 | Line-height: 150% | Font: Poppins

Body text Small SemiBold

Body text Small Regular

Body text Small Underline

Font size: 12 | Line-height: 150% | Font: Poppins

Body text Mini Small SemiBold

Body text Mini Small Regular

Body text Mini Small Underline

Font size: 10 | Line-height: 150% | Font: Poppins

Element
Elements are the fundamental building blocks that make up the user interface, and they encompass 
various components.
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Visual  Design
Visual design is a field that focuses on the aesthetics and usability of primarily digital interfaces.

Thank you
Ashok Kumar Nayak

Website: https://www.ashoknayak.in

Linkedin: https://www.linkedin.com/in/ashok-kumar-nayak-14b71821/
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